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Migrant women are highly vulnerable and under-represented in the public health discourse, especially
during pregnancy, when they are positioned at the centre of various intergenerational and
multidirectional cultural drives, such as personal relation with their cultures of origin, social integration
in local communities, connection with members of their own ethnic group in the territory of
emigration, and national immigration policies (Phillimore 2015; Piacentini et alii 2018).

In Italy, according to the official data, in 2023 there were 284,525 Chinese nationals living in the

country, (ISTAT Report Jan. 1, 2023; Oct. 17, 2023), a migrant community still scarcely proficient in
Italian. The inclusion of Chinese-speaking women in public health service requires that health
institutions adopt various methods for overcoming the language barrier, such as using professional or
ad hoc interpreters, on-site or remote interpreting (Azarmina & Wallace 2005 and Bischoff &
Grossmann 2006); in some cases, there is an attention to cross-cultural communication, without
recourse to an intermediary. Previous studies demonstrated that a common practice in Italy is to
provide Italian-Chinese translation services (Curi et alii 2020), but also information campaigns are held
in Chinese, online, or on paper provided by hospitals and clinics. The intention of this contribution is,
on one side, to offer an overview on the actions taken by the local health institutions in order to reach
Chinese migrant women in Italy; on the patients’ side, to investigate which devices are most favourably
perceived by patients and their families, and can thus be considered as most successful in raising their
health literacy information and enable them to access public health services. | am carrying on this
empirical research, in the perspective of answering the following questions: how do Italian healthcare
institutions implement public health discourse when addressing Chinese women? Which
communication channels are they employing? What is the reception of these efforts on the part of
Chinese-speaking women? Within the interplay of culture, communication and care (e.g. Kleinman et
al. 1978), | am conducting qualitative research based on an interdisciplinary approach, tackling
different disciplines, mainly socio-linguistic, within an anthropological and ethno-medical perspective.
From an analysis of the translated materials available online, the recordings of doctor-patient
interactions, and the interview of approximately 60 significant informers (health-care service
operators, mediators, and young women of Chinese origin), | will attempt to highlight what inclusive
and exclusionary health practices are enacted by the Italian healthcare system.
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